How to get your ticket
If you’ve bought your ticket, but you don’t know how to access it, we’ve got you covered.

Download The O, venue app and follow the instructions below. We have recently
updated our app so please ensure you have updated to the latest version. Visit the
App Store or Google Play to update.

*Please note - Tickets must be viewed directly on the app and screenshots cannot be
accepted. The unique barcode has an anti-tout mechanism that makes sure tickets
can’t be copied — as part of this, the bar code changes in the app every 59 seconds.

Regardless of whether or not you've used our app previously, you’ll need to create a new
app profile before connecting your ticketing account. This only takes a few minutes.

Please note you should create your account with the email address you used to
purchase your tickets.

If you have been sent tickets, you should create an account with the email address
those tickets were sent too.

To use The O2 venue app all users need an AXS (The O2’s official ticketing partner)
account. If you bought your tickets from another provider, we’ll create the account for
you. Simply click the ‘connect’ button.

You can then access your tickets from the Home tab. For security reasons some users
may be prompted to log in again at the ‘Your tickets’ screen.

If you are on the older version of our app you can see login instructions below.
What happens if | can’t see my tickets?

Tickets are usually uploaded closer to the event. If the show is less than a few days
away, try these steps:

1. Check your email address. Make sure you’re using the same email you bought
the tickets with.

2. Trydeleting and re-installing the app — and double check you have the latest
version

3. Contactyour ticket provider to check the tickets have been uploaded and there
were no spelling mistakes in the email.

If you’ve tried these steps and still can’t see your tickets; or you don’t have a
smartphone, please bring Photo ID (matching the name of the booking) and your order
confirmation email to The O, Box office for help 90 minutes before doors on the event
day.



